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o ° " All of us here at the Severn Valley Railway (SVR) want the visit by your pupils to be
<38 < >§ s < enjoyable and rewarding. We know this visit will have taken a great deal of preparation
[ S 58 g 2 3 and that it is a very big responsibility for all supervising adults whether teachers or not.
2 853 g e 2 % %
4 22 e B ; T3 B g 5
g %% 3 % % 2 £3 - ; ;,g To help your visit go smoothly we hope that you will find the information in this booklet
o g.g% g £ § Sz £ 8 § useful, not only on the day, but also in considering the safety issues involved and in
z £<5 £ .2 = 2 So 5 s 2. making your final preparations prior to the event.
o 23 222 = g e 5 5 .52
= QE S [ORr=] p (=) [OIR7) : 03
3 TS 9 TS ® < B S o S cs &2 .
2 85z [83: |z g e, |2s $e3¢ Your Tickets
R 2238 i 2 23% gl 500
EES ES§ g g SEE s 9SES , . , _
P 332 33% 8 S 2% %z 23=8 Yqu will be receiving your travel tickets. We call ther_n Group Travgl Tickets. They are always
o} printed on blue paper for schools. Because of our policy of only asking pre-booked parties for a
() « deposit prior to the visit it is important that you notify us, on arrival, of the number of people,
=2 20 adults and children, travelling in your party on the day. This is best done at the Booking Office of
C - é = QN (q\| < O <t o o your departure station but occasionally this may need to be done on the train by a member of the
=l << ~ <~ i i i i i i i
b= 5 Train Crew. The Booking Office or the Train Crew will retain the small perforated portion of your
CE Group Travel Ticket. You will retain the large portion which you may be asked to produce for
8 inspection on the train. Your invoice for the balance owing will be based on the information
— N recorded on the small portion of the ticket. Tickets and group numbers may be checked on the
> KB S trains.
L o2 . .
= B (q\] (q\] (q\] ~ ~ AN (Q\| TIP Please do not try to pay the balance owing on the day of travel. You have enough to think
— £S about without dealing with money as well!
©
14 Risk Assessment
kel g . L2
o £v ° § ¢ g . . . :
-_ - 38 S £ 3 08 Before the day of your visit you will almost certainly be asked to complete a Risk Assessment
E & g S % ‘:‘Z e 8 ‘g’ %g g concerning the activities that you propose for your children. Towards the end of this guide you
> §5‘ 53 g SE 5 % f 2 g 9 8 will find tables which detail what we think are the main safety issues surrounding travel by train
8; 2 E 8 3 g ?) S Lo 3 &< on the SVR and activities within the Severn Valley itself. Remember also that you may have
E £9 o2 ®g 2 08 2t z : 22 ;5) 5 arranged other activities for your pupils whilst they are out for the day. These activities may need
O rM 885 S 3 § EE 5 8 S58s2 85 to be included in your Risk Assessment.
> B 5c £2& |5 £ |Sg82 |53
X3 5 S TE 5 8 22328 < . . . - .
O B 0% s y gg % % @ £ 3 £ESSE ﬁé TIP Arrange a meeting of all the adults who are helping you with the visit and go through the risk
28 = £38 T3 Se S5% g 6 gzgd |22 areas with them. Everyone needs to be clear about what is expected of them and what their
() EZE 2T Be cce 22z 2588 |58 responsibilities are.
~ =47 I RS} [afag= <sSuw <38< o=z
b
= n Insurance
w
o E The S i i i i i i intai
o e Severn Valley Railway is a fully recognised train operating company. As such it maintains
Y 33 O| v A e Q| e < O o full insurance cover for its passengers, other visitors and staff. A copy letter confirming the
E "'%‘ names of our insurers, the level of cover and the expiry date of any insurance is printed on page
S 3 4 of this booklet. Please remember that your group may well leave SVR property during the
- course of the day.
Q ; o
e ] =
] | : :
2 M 8 c s |2 5 5 Special Events for Schools
=) s 8 5 E £ S 5 <
4 5 g £ < = ke £
< § g «% = % = %T g § § § If you are booked to take part in one of the special events arranged by the Education Service or
> [ o 3 - 8 8 2 ge 3 y you have arranged for the services of the education staff, or perhaps a visit to The Engine House
Q U U s & IS % S o 3 . f . . . . .
— g s 8 5 § © £ 83 = g Visitor & Education Centre, information and practical arrangements will have been provided
2 3 E 3z s 3 g £3 £ 23 separately.
z a z O s £ = S s €3
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Owal Insurance Broking Limited

5 'Western Boulevard
Leicester

LEZ TEX
Tel: 0116 253 &221
[P 245 B33 9343

TOWHOM IT MAY CONCERN

1

ONILVY

S TV1OL

Thursday, 26 January 2012

Sevemn Valley Railway (Holdings) Pl

Our Ref: 154325

Diear Sirs,

We are the Risk and Insurance Managers for the abowve clients and have pleasure in confirming

details of their insurance arrangemants as follows -

1
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Travelers Insurance Company Lid

UC THH 3651841

30/07/2012

£10,000,000

Limit of Indemnity any one occcurrence

Employers’ Liability

Insurer

Policy No.
Expiry Date

Travelers Insurance Company Lid

UG TNH 3651841

3noT2012
Zurich Insurance Company Ltd

Z/FNG306T8/619677 1

£10,000,000
3072012

£5,000,000 in excess of
£10,000,000

This statement of cover extract has bean praparad purely as confirmation of the insurance in force at

annual aggragate in respect of Products Liability
annual aggregate in respect of Products Liability

Limit of Indemnity any one occurrence and in the
Limit of Indemnity any one occurrence and in the

Public / Products Liability

Insurer

Excess Liability

Policy No.
Expiry Data
Insurer
Palicy No.
Expiry Date

Wa

the data of this latter which is subject to the terms and conditions of the insurance policy(ies).
accept no responsibility for any inadvertent or negligent act, error or omission on our part in preparing

t

ecipian

Should the insurance cover be cancelled assigned or changed in any way during the period of

the information given. We remain solely the agent of our Client and owe no legal duly or otherwise to
insurance neither we nor insurars accept any obligation to nofify any r

any third party.

the statemant or for any loss, damage or axpense incurred by the recipient arising from reliance on

Yours faithfully

Coval Ircurance Broking Limited
Egictered CHfice: 3 South Farass_

Wakafld WET 1L
Austhorized anc negulsbed by the

Company RegictmSan Moo 01 135184
Financial Services Authariky

Email: anthony taylori@theovalgroup.com

Direct Dial: 0116 247 2578

Account Manager

Anthony Taylor
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Toilets

Toilets are available at most stations. In addition toilets are available throughout your train but we
suggest they should only be used in an emergency. On-train toilets must not be used when the
train is standing at a station. We advise you to arrange a ‘toilet stop’ for your pupils prior to
joining the train. Toilets for disabled passengers are available at Kidderminster and Bridgnorth.
Ramp access to conventional toilets is available at Bewdley.

Toilets at Kidderminster are adjacent to the station concourse; at Bewdley and Bridgnorth they
are situated on platform 1.

Note— There are no toilets at Country Park Halt.

The Train and the Train Crew

Beside the locomotive crew, the ‘on-train’ crew will usually consist of four or five other people.
They are the Guard, the Travelling Ticket Inspectors (TTls) and the Buffet Stewards. The crew
are used to dealing with parties of all ages and the TTls will welcome you to the train and show
you to your reserved seats. The train crew will have chosen your seats with a number of factors
in mind, including safety issues, and it is also important to remember that the Railway can be
quite busy with other parties travelling on the same day. Also travelling will be casual passengers
who arrive and purchase their tickets on the day. The SVR carries nearly a quarter of a million
passengers every year!

TIP If you are unsure about anything on the day of your visit, ask a member of our staff. They
have been chosen because of their helpful personality and they have been trained to deal with
the wide range of issues that can affect a group visit.

Access for All

The Severn Valley Railway welcomes passengers of all ages who have a variety of mobility or
other special needs. All stations, except Northwood and Country Park Halt, are equipped to deal
with passengers in wheelchairs and some trains have coaches which are specially adapted for
disabled visitors. These coaches also have toilets which are specially designed for the disabled.
Our staff will be pleased to help you make appropriate arrangements for members of your party
who have these difficulties. The Engine House Visitor & Education Centre is fully disabled
compliant. Other useful advice is available at our website.

First Aid

In the unlikely event of an accident every station has a first aid kit and a similar kit is carried on
every train. Please ask if you need to use a first aid kit and, of course, inform a member of the
SVR staff if one of your party becomes sick or has an accident. They will do the rest. Many of our
staff have first aid qualifications but we cannot guarantee that there will be a qualified first aid
person at each of our locations along the line.

Arrangements for Eating

If the weather is fine there are many places both on and off the Severn Valley Railway that are
ideal for a picnic lunch. Designated picnic areas are available at Arley, Highley and at Hampton
Loade. These locations have picnic tables and grassed areas. Country Park Halt also has a large

5



grassed area with picnic tables adjacent to the line. This area is fenced from the railway and is of
sufficient size for ‘after lunch’ ball games etc. The riverside walks and the Country Park will also
provide many locations for a pleasant picnic stop. Please remember that others may also be
using the facilities described here. A small area with picnic tables is at Bridgnorth, whilst the
concourse at Kidderminster offers covered accommodation.

If the weather is poor your party is welcome to eat on the train. Many of our coaches have tables
at each seat but this cannot be guaranteed. The ‘train crew’ will provide you with advice if you
are faced with inclement weather during your visit. The School Education Service also has
contingency planning for certain situations caused by the weather.

Dealing with the Unexpected

The staff at the Severn Valley Railway are usually very impressed with the way school parties
conduct themselves, however even the best laid plans can go wrong. If you need help ask a
member of our staff for advice. For instance, if a child is sick on the train, the train crew have the
materials and equipment to help. They also have supplies of paper towels and plastic bags which
they will readily provide if you need them. All of our staff, both on the trains and at our stations
have easy access to advice and help from our Operating Department and Head Office at
Bewdley. (01299 403816)

The Engine House and Teacher/Guides

We may be able to provide a guide or teacher guide for your group. Please ask for details. If we
do provide a guide, they will meet you at your departure station or, in the case of The Engine
House, on Highley Station. All guides wear badges for ease of identification and security.
Teacher Guides are sometimes provided for the structured school events that we organise.

If your party would like to visit The Engine House Visitor & Education Centre, this can be
arranged at an additional cost. The Engine House is also able to offer ‘classroom’ facilities as
part of planned activities with one of our Teacher Guides if available. AD HOC VISITS TO THE
ENGINE HOUSE ARE NOT PERMITTED.

Arriving at the Station and Coach Parking

Most importantly, please make sure that your coach driver takes you to the correct Severn Valley
Railway station! A number of parties are taken to the wrong station each year. Don't let yours be
one of them. Try to arrive at the station at least 30 minutes before train departure time. This will
allow time for a leisurely walk to the train and a ‘toilet stop’ on the station if required.

Although SVR car parks are ‘pay and display’ for general use, school parties may park
free of charge on SVR car parks at Kidderminster, Bewdley and Bridgnorth. This
arrangement applies whether you are using coaches, minibuses or cars. Parking vouchers
are provided for groups using cars for their visit. Please order these on your booking
form.

The narrow country lanes are unsuitable for normal coaches at Arley, Highley and Hampton
Loade. There are no parking facilities for large vehicles at these stations.

TIP Full details of ‘drop off and parking arrangements for coaches and other vehicles can be

found below. Make a copy of the relevant sections for your coach driver. Make a note of your
driver phone number and likewise supply yours. This can help in an emergency.
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ACTION REQUIRED
floors with appropriate cleaning, signage

Engine House staff to manage liquids on
and containment regimes.

Groups seated in front four coaches of
train. Position member of staff on
platform prior to group disembarking

from train.
appropriate. Use of designated walking

transferring from The Engine House to
Group leaders to be present with group
throughout the visit. Group split into
Group leaders to be present with group
throughout the visit. Group split into
routes only.

the station (15 minutes minimum).
Signage provided drawing attention to

transferring from The Engine House to
Effective supervision by all responsible
adults. Allow adequate time when
risks and required behaviours.

Effective supervision by all responsible
the station (15 minutes minimum).

adults. Allow adequate time when
smaller unit for supervision purposes.
smaller unit for supervision purposes.
Gaps in track infilled and walkways

provided across tracks where

10
10
10
6
10
6
9

RATING

4
[
4
=}
<
=
[}
=

LIKELIHOOD
OF OCCURANCE

WORKING PROCEDURES
RISK CONTROL
local SVR staff (signalman/ platform staff/

Engine House staff).
Strict ‘no running’ and ‘no climbing’ policy.

Brief group members concerning their

required behaviour. Supervisors to
behaviour. Supervisors to regularly check

that required behaviour is being adhered
to. Alert group members as to the nature
of the building and the reason for any

uneven surfaces.
behaviour. Supervisors to regularly check

that required behaviour is being adhered

being adhered to. Adhere to warnings and
to.

Brief group members about this

Do not permit children to operate carriage
doors.

Group to cross track under close
supervision particularly on the return to
the station. Obtain crossing advice from
possibility. Close supervision at the road
crossing. Use the footpath provided.
Cross groups in small numbers.

Strict ‘no running’ policy. Brief group
members concerning their required
behaviour. Supervisors to regularly check
that required behaviour is being adhered
to.

regularly check that required behaviour is
advice given on signage.

Strict ‘no running’ policy. Brief group
members concerning their required

Strict ‘no running’ policy. Brief group
members concerning their required

possibility.
Brief group members about this

5
5
5
3
5
3
3

HAZARDS
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Short and low platform at the
station. Consequent risk of trips
and falls when alighting from
the train.

Raised viewing platforms and
Trip hazards on flooring and as
a result of railway track present.
Slippery surfaces as a result of
oil seepage from exhibits or
from footfall on wet days.

between station and Engine
ramps.

Danger from road crossing
House site.

Level crossing at station.
Groups with wheelchairs.

large exhibits.

=2 | Danger from collisions with

(3}
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(Hollybush Road,Bridgnorth, Shropshire,WV15 5DT. Tel 01299 403816)
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Bridgnorth Station
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signposted from the A458 Birmingham - Stourbridge -Shrewsbury road and the A442 Telford -

Kidderminster road.
The car and coach park at Bridgnorth is long and thin. You are strongly advised to use the coach

Bridgnorth Station is situated in Hollybush Road on the west side of the River Severn and is

Shrewsbury

From
A5

If the SVR coach park is full the group should be dropped-off at the bottom of the slope leading
up to the station and the coach then moved to the Severn Street coach park in Low Town,

from the coach parking point to the station platforms. Children will need to be closely supervised
Bridgnorth.

parking bays provided at the bottom of the station approach road. There is a short uphill walk
on this car park.

Turn right out of the station car park into Hollybush Road and cross the river at Bridge Street.
Follow signs for Kidderminster, the A442. The coach park is signposted and is to the right of the

A442 in Severn Street.
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C - Consequence of the risk occurring

Score 1 - Nil or minor injury possibly requiring first aid on the
spot.

Score 2 - Minor injury possibly requiring medical attention and
time to recover.

Score 3 - Serious temporary injury e.g. broken limb.
Score 4 - Permanent injury causing disability.

Score 5 - Death.

Remember the formula.......

T=LxC

Now use the following tables to extract the risks that you
may feel are appropriate to your visit! The scores that we
have applied we think are reasonable but, of course, you
may disagree and score some or all of them differently.

PLEASE NOTE - The Severn Valley Railway provides the
following information in good faith to assist teachers in
completing Risk Assessments. We ALWAYS advise
teachers to make a preliminary visit, in order to assess any
risks, prior to an educational visit. We also offer
complimentary preview days for teachers.

The Severn Valley Railway DOES NOT guarantee that all
risks are covered in the following tables and reminds
teachers that risks can change due, for example, to
changing weather conditions. Please see ‘Open Tracks’
information on our Education site.

12

Evaluation Questionnaire

We are keen to know what you thought of your visit to the Severn Valley Railway, the
arrangements we made, and the way we looked after your party on the day of your visit. You will
be provided with a short questionnaire when we send your invoice, please try to return this
questionnaire.

We do read them and take notice of the issues raised!




Safety Starts Here ! ! !

Virtually every activity that we undertake as human beings involves an
element of risk. As teachers in charge of someone else’s children you do, of
course, have extra responsibility and a duty to ensure that your pupils are not
exposed to danger while they enjoy their day away from the classroom.

This section highlights some of the potential risks that your group might face
while making a visit to the Severn Valley Railway and the surrounding
countryside. Some of the risks highlighted will apply to all visits to us whilst
others relate particularly to special activities that we organise with other
outside organisations.

Remember - Making a risk assessment of your visit to us is your
responsibility. You will need to consider all aspects of the day including your
travel arrangements to and from the SVR. We, of course, accept our
responsibilities as a train operating company and tourist attraction but you
must be aware that some of the activities that you undertake will take you off
Severn Valley Railway property into places and situations where we have
little or no control.

You may find it helpful to refer
to the Department for
Education website and
download the booklet called
Health & Safety of Pupils on
Educational Visits.
(www.teachernet.gov.uk)

Making Sense of Risk Assessment
There are basically two elements to any risk. They are:

The likelihood of the risk occurring (L)
and

The consequence of the risk occurring (C)
The total risk (T) for any proposed activity is expressed as:
T=LxC
The final value of (T) is the most important consideration.

If T =1 to 9. This would be an acceptable minor risk. Unlikely to
happen in practice and with minimal consequences if it did.

If T =10 to 18. This would be a significant risk where steps would
need to be taken to reduce the risk.

If T =19 to 25. This would be an unacceptable risk. The
activity must not be undertaken under any circumstances.

The tables on the following pages list potential risk areas in a variety of
scenarios that you may come across when you visit the Severn Valley
Railway. They give information about how the risk is controlled and what
additional steps may need to be taken to safeguard both adults and children.

For each potential risk the formula given above (T =L x C) has been applied
and a figure for the total risk (T) has been calculated.

L - Likelihood of the risk occurring
Score 1 - Very unlikely, remote chance of occurrence.
Score 2 - Possible chance of occurrence.
Score 3 - Probable chance of occurrence, likely to happen.
Score 4 - Very likely to happen.

Score 5 - Highly likely to happen at any time.
11



